
Public safety data is exploding, yet officers waste valuable time searching through 
separate databases for the information they need. While you’re manually searching 
multiple systems, crucial insights that could protect officers and solve cases faster 
remain hidden.

The result? Critical details to help keep officers safe and protect the community are 
slow to be found. Links that could identify suspects remain buried—delaying arrests 
and justice for victims. 

Agency-Wide Crime Data Solution
CrimeTracer Gen3 transforms investigative search into a comprehensive crime-fighting 
data platform—combining automated patrol briefings, natural-language search, and 
AI-driven analysis with access to more than 1B structured and unstructured records 
from over 2,100 agencies nationwide. Built to deliver the right data fast, CrimeTracer 
unifies critical information from your own IT systems and from partners across the city, 
county, state, and country. Through our alliance with Thomson Reuters CLEAR®, officers 
and analysts can access both private law enforcement data and essential public records 
data in one place—without toggling between disparate applications.

AI-Driven Analysis
CrimeTracer Gen3 leverages advanced technology to analyze vast amounts of CJIS-
compliant public safety data, offering voice-enabled natural language search capabilities 
with the CrimeTracer Chatbot, and link analysis that connects critical information across 
jurisdictions to provide actionable insights to patrol officers, analysts, investigators, 
and command staff.

Easy Access to Actionable Insights for Every Shift
CrimeTracer’s patrol dashboard automatically generates shift briefings with BOLOs, 
recent incidents, and crime patterns, tailored to geographic areas, ensuring patrol 
officers start each shift with critical situational awareness. Centralized case folders 
house related incidents and leads in one organized view to easily reveal connections 
and accelerate investigations.

At-a-Glance Intelligence, Zero Guesswork
Give your team time back with reports built for the way law enforcement teams work. 
Instead of digging through RMS, CAD, and separate databases, officers, supervisors, and 
analysts get clean, at-a-glance entity summaries of investigative leads, locations, vehicles, 
and related records. The trends dashboard visualizes crime counts, trends and hots spots, 
with interactive charts and quick filters to spot emerging problems. The AI-generated 
summary of any document in CrimeTracer instantly surfaces key facts from lengthy reports 
and records, reducing time spent on manual review. The results are faster briefings, smarter 
deployment, and safer decisions in the field. 

Seamless Integrations
CrimeTracer Gen3 is accessible from any centrally managed device and across all 
compliant networks. Integrating with your existing infrastructure, CrimeTracer also 
features seamless, native integration across other SafetySmart™ platform solutions, 
including ShotSpotter®, PlateRanger™, and CaseBuilder™. 

Every second counts when you’re  
on scene—but critical data is trapped 
across multiple systems
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 Key Features

Patrol dashboard

Enhanced natural-language 
search Chatbot

AI summarization

Centralized case folders

Entity summary pages 

Trends Dashboard

Benefits

Enhance situational  
awareness

Accelerate investigations

Actionable insights for patrol 
and command

Connects critical information 
across jurisdictions

Intuitive and easy-to-use UI
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  Patrol Dashboard 

Automatically generates shift briefings with BOLOs, recent 
incidents, and crime patterns tailored to specific geographic 
areas, ensuring patrol officers start each shift with critical 
situational awareness.

  AI Summarization 

Instantly surfaces key facts from lengthy reports and records, 
significantly reducing time spent on manual document review. 

  Centralized Case Folders 

Consolidates related incidents and leads into one organized 
view, making it easy to reveal connections, identify patterns, 
find links between cases, and accelerate investigations. 

  Trends Dashboard

Gives Command Staff and Analysts a dynamic, citywide view 
of crime data with interactive charts and filters to identify trends, 
drill into incidents, and quickly turn insights into action.

  Entity Summary Pages 

Provides clean, at-a-glance entity summaries of investigative 
leads, locations, vehicles, and related records. 

  Enhanced Natural-Language Search 

The voice-enabled Chatbot allows officers to query vast 
amounts of CJIS-compliant public safety data conversationally 
without needing extensive technical expertise. 
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