
Unleash the Power of Field Agent in CrimeTracer
Investigate, Analyze, Find Leads, and Close Cases Faster

AI Assistant for Faster Leads and  
Operational Answers
•	 Field awareness: The Patrol Dashboard and Field 

Agent put recent crimes, BOLOs, active leads, and an AI 
summary of overnight activity in one place for officers.

•	 Citywide view: The Trends Dashboard gives command 
staff and analysts crime counts, trends, and hotspots.

•	 Faster document review: AI Summarization pulls key 
facts from lengthy reports and records.

•	 Ask by voice or text: Field Agent links people, vehicles, 
and locations across agencies to surface new leads.

•	 Operational answers: Request reports like “Build me a 
report on robberies over the last 30 days outlining key 
trends by area.”

  Field Agent   Field Agent   Deep Case Analysis 

About CrimeTracer
Public safety data keeps growing. It also stays locked in separate systems. Investigators spend hours searching each 
one while leads wait, and patterns that span agencies are easy to miss. The cost is real. Links that could identify 
suspects stay buried, arrests are delayed, and victims wait longer for justice. Critical details that keep officers safe 
take too long to find. CrimeTracer is a nationwide intelligence network that connects your CAD, RMS, and other internal 
systems with partner data and public records.

Built to Work With Your Systems
CrimeTracer is accessible from any centrally managed 
device and across all compliant networks. It works with 
your existing infrastructure and natively with other 
SafetySmart® solutions, including ShotSpotter® and 
PlateRanger™, while connecting RMS, CAD, JMS, DEMS, 
and other data sources. 

Privacy, Control, and Accountability
Your agency controls the data it shares and determines  
what the wider community of vetted law enforcement 
personnel can see. The Audit Log puts user activity into 
one central view. Every search and login is recorded. 
Administrators can confirm users follow established 
policies and use CrimeTracer responsibly.

Contributed criminal data from over 
2,500 agencies

1+ billion N-DEx
Integrated FBI N-DExIntegrated public data records through 

Thomson Reuters CLEAR

Case Folders and Field Agent Streamline 
Investigations
•	 Save Over 90% of Investigation Time: Turn hours of 

manual record review into minutes, surface connections 
and leads your team may have missed, and free analysts 
from repetitive data sifting to focus on high-value 
investigative work.

•	 Seamless Cross-Jurisdictional Collaboration: Share 
case files securely with authorized partners to break 
down information silos between agencies.

•	 Real-Time Case Alerts: Get instant notifications when 
new records matching your case are added, so no lead 
goes cold.

•	 Audit-Ready Documentation: Maintain a clear, 
traceable record of case activity and findings to support 
prosecution and compliance.
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  Case Folders 

Case Folders keep leads in one place while investigators 
collaborate internally and across agencies. Alerts notify 
investigators of new records so leads surface without 
manual searching.

  Audit Log

Every search and login is recorded. Administrators 
can confirm users follow established policies and use 
CrimeTracer responsibly.

  AI Document Summarization 

AI Summarization surfaces key facts from lengthy reports 
and records, providing at-a-glance summaries of leads, 
locations, and vehicles while reducing time spent on 
manual document review.

  Patrol and Trends Dashboards

The Patrol Dashboard gives officers field awareness  
of recent crimes, BOLOs, leads, and overnight activity,  
while the Trends Dashboard gives command staff  
citywide crime counts, trends, and hotspots. 

Benefits

Powerful cross-jurisdiction 
investigation

Central search platform  
for all data

Instant links between people, 
vehicles, firearms, etc.

Consolidated views of 
involvements across 
jurisdictions

CJIS compliant with audit log 
functionality

  Enhanced situational  
awareness
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