@ Field Agent

Turn Scattered Data into
Decision Intelligence

Data-Supported Operational Decisions
for Every Role

Your data holds the key to better operational decisions, but
accessing it often requires separate systems, filters, exports, and
manual analysis that eat up valuable staff time. A patrol officer
heading into a shift, a supervisor planning a weekend deployment,
a detective connecting cases across agencies or looking for new
leads, and a commander preparing for CompStat all need different
things from different data. When every decision faces scrutiny,
finding trends, clusters, and investigative leads shouldn’t start
from a blank page.

What Field Agent Does

Ask in Plain Language

Field Agent is a conversational companion built for public safety
that lets users ask questions by voice or text, in plain language.
The technology retrieves, analyzes, summarizes, maps, charts, or
exports relevant data from your ShotSpotter®, CrimeTracer™, and
other connected agency data sources including CAD, RMS, LPR,
and JMS.

Maps, Charts, and Visualizations

Field Agent can place incidents, points of interest, clusters,
color-coded layers, or custom geospatial shapes on a map. Users
can manage map layers and outputs. Field Agent can also create
charts, tables, hotspot-style analyses, and heat maps, and break
down trends by high-activity area, beat or district, incident type,
and more.

Reports and Briefings

Field Agent creates custom, presentation-ready reports and
executive summaries, from gunfire clusters to crime trends by time
and area.

Case Analysis and Research

In CrimeTracer, Field Agent Investigate is a skill purpose-built

for Al case investigations. It searches over 1 billion CJIS-compliant
records, finds the needle in the haystack, and leaves no stone
unturned across jurisdictions. Investigators review every result
and choose what goes into the case folder. Case folders centralize
evidence and enable secure sharing, speeding investigations and
raising case closure rates.

ILS and Audio

With ShotSpotter, Field Agent can generate standard Investigative
Lead Summary reports for relevant incidents and play incident
audio when available. Audio playback is available in Field Agent
conversations.

Show me all assaults reported in the
past 72 hours.

Generate a heat map of auto thefts
over the past 60 days.

. EXAMPLE PROMPT 1

Identify crime series involving similar
burglaries over the last 90 days.

@ EXAMPLE PROMPT 2

| have a community meeting tonight;
give me a weekly crime summary
across all districts with year-over-year
percentage change. Build me a report
broken down by district.

. EXAMPLE PROMPT 3

Summarize all reports, statements, and
evidence related to [suspect] and find
all associates tied to [suspect].




Built for Every Role in Your Agency

Patrol Officers Detectives & Investigators  Crime / Intel Analysts Command Staff

Situational awareness, Find leads, connect the Trends, clusters, Briefing-ready summaries

shift preparation, and dots, and close cases and exports quickly for deployment decisions

recent activity in your area faster with Field Agent’s using data from disparate ~ and community meetings.
Investigate skill. sources, without starting

from a blank page.

Data sources: ShotSpotter gunfire data; CrimeTracer law
enforcement records, including RMS, CAD, JMS, court records,
warrants, NIBIN, arrest, crash, field interviews, crime bulletins,

and pawn tickets. PlateRanger license plate reads, OpenStreetMap
points of interest and boundaries, and agency-provided geodata.

Privacy, control, and accountability: Your agency keeps full
control of its ShotSpotter and CrimeTracer data and decides who
can access it. Your Field Agent conversations are not used to train
the Al model.

Source transparency: Users can ask Field Agent where it pulled
data from or what source it used for any answer, so investigators
can verify a lead before acting on it.

Al engine: Field Agent uses Anthropic’s frontier models to Fleld Agent Beneflts

understand questions and conduct analysis.

& Better operational decision-making

Supported file uploads: CSV, Shapefile, KML, GeoJSON, and with instant insights

JSON files can be uploaded to a conversation for analysis, o

mapping, comparison, and reporting. © Faftert briefings and ready-to-present
outputs

Exports: Field Agent can create CSV exports that can be opened in
Excel or other tools. It can also export map layers as GeoJSON and & Voice or text—ask however you work
shapefiles, and charts as PNG or PDF files.

) ) & Less manual work, more time on mission
Languages: English, Spanish, and Portuguese are supported

across the Field Agent interface and conversational experience.

See how Field Agent
can turn your data into
answers, decisions,
and action.
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